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The mission of the Transitions to Adulthood Center for 
Research is to promote the full participation in socially 
valued roles of transition-age youth and young adults (ages 
14-30) with serious mental health conditions. We use the 

tools of research and knowledge translation in partnership with this at risk 
population to achieve this mission. Visit us at: 
http://www.umassmed.edu/TransitionsACR

The contents of this presentation were developed with funding from the National Institute on 
Disability, Independent Living, and Rehabilitation Research, and the Center for Mental Health 
Services, Substance Abuse and Mental Health Services Administration, United States’ 
Department of Health and Human Services (NIDILRR grant number 90RT5031). NIDILRR is a 
Center within the Administration for Community Living (ACL), Department of Health and Human 
Services (HHS).  The content of this presentation does not necessarily represent the policy of 
NIDILRR, ACL, HHS, and/or SAMHSA you should not assume endorsement by the Federal 
Government.
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1. Young Adult Engagement (Need / Use Puzzle)

2. Mental Health Recovery and Resilience

3. Engagement program “Just Do You”

4. Current Trial of Just Do You in New York City

5. Take Home Points for assisting young adults in 
Recovery and Resilience

Objectives of Webinar
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Center for Behavioral Health Statistics and Quality, 2015; Kessler et al., 2007 
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Received Mental Health Services in Past Year among 
Persons 18 or older with SMI

Center for Behavioral Health Statistics and Quality, 2018 
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Mental Health Recovery

‘Mental health recovery is a journey of healing and 
transformation enabling a person with a mental health problem to 
live a meaningful life in a community of the person’s choice while 

striving to achieve his or her full potential’ 

(SAMHSA, 2006; As cited in Ellison et al., 2016)
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1. Individualized / person-centered treatment and services

2. Empowerment-focus

3. Purpose

4. Hope

Four Components of Recovery
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Help-seeking is a learning process:

1) An important 1st step in
in improving mental health 

2) The process of seeking out 
and utilizing social relationships, either formal or informal, to   
help with emerging problems, 

3) A complex process involving awareness and appraisal of the     
problem, the ability to express the problem and need for 
support, relying on accessible and available sources of help, 
and a willingness to disclose relevant information.

Help-Seeking among Young Adults

Rickwood, Deane, Wilson, & Ciarrochi, 2005
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Young adult development and 
designing your intervention
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Who am I?

Transition to Adulthood: Psychology 
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Who am I with a mental health 
condition?

Transition to Adulthood: Psychology 
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Connection

Transition to Adulthood: Social

College Employment



socialwork.nyu.edu

Brain Development

Reasoning
Planning and problem-solving
Self-control
Self-regulation
Thoughtful decisions 
Delay gratification 

Transition to Adulthood: Biology
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Mental Health Interventions 
Must …

1) Provide perceived rewards
2) Help youth become who they want 

3) Enhance relationships
4) Be relevant for young adults
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History of Just Do You Program 
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“got moods” Aims

1. To explore service use experiences over the 
transition to adulthood

2. To examine if and how relationships 
influence service use? If so, how?

3. To explore how young adults understand 
their mental health and intervention 
experiences
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“got moods” methods



socialwork.nyu.edu

Study Recruitment:

– Institutions and community locations 

– Screened for study by trained research staff:
 18-25
Community-dwelling
During childhood/adolescence:

1. Documented mental health need
2. Use of Medicaid-funded mental health care
3. Use of public systems of care

Currently struggling with mood/emotional difficulties

5/28/2019 20
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Open-ended questions (also structured scales): 
1. Service use experiences
2. Treatment experiences and preferences
3. Understanding of mental health experiences
4. Social support
5. Emerging Adulthood

Sample questions:

1. How has your life changed as far as dealing with your 
[_____] since turning 18?

2. Can you share an example of a service provider that 
was helpful to you? How about not helpful?

 Extensive probes used to elicit additional information
5/28/2019 21

Face-to-face semi-structured interviews
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Method: Sample (N=60)

22

Age: 20.97 (2.09); Gender: 68% Female; Race/Ethnicity: 32% 
White, 68% YOC

Prior System Involvement: (Average # of SOC - 3 systems)
Public Mental Health 100%   
Child Welfare 71%
Juvenile Justice 47%
Public Welfare 75%
Special Education 46%

Childhood history of mood disorder:
Depression 44%; Bipolar 32%; Both    23%

Currently struggling with mood/emotional difficulties - 100%
Currently depressed - 75% (n=45) ( > or = 16,  CES-D)     
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YA Engagement: Front Door / Back Door

Back Door / Children’s Services Front Door of Adult Services
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F. Intention 
/ Decision

C. Behavioral Beliefs: 
Trust in providers

Efficacy of services

G. Use 
Services

E. Emotions: 
Hope 

A. Peer 
Facilitator

B. Clinician 
Facilitator

D. Image Management: 
Stigma

Proposed Mechanisms of Change JUST DO YOU

Just Do You Mechanisms of Change Outcomes

Content

Process
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“Mental Health Conversations”

Narrative Communication (Stories) 

Technology (Video-Clips)

Creative Arts 

Music 

Intervention Strategies
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1. Engagement Program delivered during intake

2. Aim: Formulate Belief that Services Can Help them Heal

3. Co-Facilitation Model (Clinician, Peer)

4. Use young adult modalities to communicate:
» Narrative communication in person
» Technology
» Creative arts
» Music

Orientation to Mental Health Services
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F. Intention 
/ Decision

C. Behavioral Beliefs: 
Trust in providers

Efficacy of services

G. Use 
Services

E. Emotions: 
Hope 

A. Peer 
Facilitator

B. Clinician 
Facilitator

D. Image Management: 
Stigma

Proposed Mechanisms of Change JUST DO YOU

Just Do You Mechanisms of Change Outcomes

Content

Process
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“I do not trust that professionals want to help me”

“It was kind of rough at the beginning just because I 
don't really trust people”

“Yeah, but then she switched my case because she   
had overload… “So you're about to switch my case 
to somebody?” and I'm like, “But I don't trust
everybody”

Barrier: Belief – Trust / Mistrust
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“Sometimes I feel like I’m the only one that really has these 
type of problems and issues, but in reality I know I’m not. 
It’s normal for some people to go through things like this, 
but I just feel just so less of myself if anyone was to know 
or to find out or just have any type of knowledge of what 
I’m going through.”

“It’s a bad label.  People look at me … They see what I’ve 
been through and they, they think of you a different way.  
They judge you.”

“Yeah, trying to avoid that minefield <services> at all costs 
‘cause I don’t want nobody seeing me struggle” 

Barrier: Image - Stigma
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“Services are pointless” 

“I can get help on the streets”

Barrier: Belief – Efficacy of Services
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“The hopelessness part, I guess. The 
‘What’s the point?” (in getting services)

“I feel hopeless”

Barrier: Emotion-Hopelessness
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Aim 1: To develop and preliminarily test the efficacy of a 
novel, 2-session engagement meta-intervention
aimed at engagement and functioning outcomes for 
marginalized young adults with serious mental illness.

Aim 2: To preliminarily identify the underlying 
mechanisms of change for disengagement in mental 
health care, i.e., mediators and moderators of 
intervention effectiveness. We will advance theory as 
well as strengthen the proposed intervention.
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1. Randomized Control Trial

2. Two-Arms:
» Just Do You
» Intake as Usual

3. Recruitment: 195 young adults with SMI

4. Main outcomes:
» Adherence to overall program; therapy appointments and 

medications
» Level of engagement in program
» Mental health symptoms and functioning outcomes
» Mediators: Trust, belief that services can help; stigma; hope 

Current Trial
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Mean Age – 26.19

67% male (33% female)

How do you describe yourself in terms of your race/ethnicity:
 43% African-American / Black
 30% Latino or Hispanic
 18% Bi- or Multi-racial
 6% White
 2% Asian

Current Sample (N=88)
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Primary diagnoses
 65% schizophrenia-spectrum, 
 31% bipolar disorder
 3% depression
 2% anxiety

Receiving services from public systems of care:
 Social security insurance (61%)
 Medicaid (85%)

Have you even been hospitalized for mental health? 91%
Have you ever been homeless? 34% 

Current Sample (N=88)
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1. Increased level of engagement in PROS (t=2.03, p<.05)

Sample question: “I am fully invested in making use of the   
services the PROS program is providing me.”

2. Increased adherence to treatment (t=2.77, p<.01) 

Sample question: “In the past week, how often have    
you gone to Personalized Recovery-Oriented Services?

3. Increased trust trending toward significance (p<.15)

Sample question: “I trust that the mental health care staff here 
are sincerely working to improve my mental health.”

Preliminary Results – Just Do You
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1. Young adults entering adult programs need 
opportunities to talk (and listen) to others about how 
they are feeling in adult settings, especially early on …

2. Waitlists can lead to disengagement

3. Common thoughts and emotions impact 
(dis)engagement and need to be addressed through 
conversations

4. Must keep young adults interested w/ intervention 
strategies and communication tools that are relevant

Take Homes Points:
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Comments & Questions
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